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Absract 

This research aims to explore sustainable tourism development strategies in a destination. 

Through in-depth case studies, this research examines various aspects related to sustainable 

tourism development, including environmental, social and economic aspects. This research 

uses a case study of one tourist destination in the coastal area. Data was collected through 

interviews with stakeholders, field observations, and document analysis. The research results 

show that implementing a sustainable tourism development strategy requires a holistic 

approach that pays attention to environmental sustainability, empowerment of local 

communities, and the creation of sustainable economic value. These findings provide valuable 

insights for tourism stakeholders, researchers and practitioners to design and implement more 

effective strategies for managing tourism in coastal destinations. This research also makes a 

significant contribution to the literature on sustainable tourism development by enriching 

understanding of the factors that influence the success of sustainable tourism development 

strategies in coastal destinations. 

Keywords: Sustainable Tourism, Coastal Areas, Case Studies, Development Strategy, 

Natural Resource Management 

 

Introduction 

The tourism industry is one of the economic sectors that contributes significantly to 

global economic growth. However, its impact on the natural and cultural environment is often 

a major concern in the context of sustainable development (Sharpley, 2000). In this context, 

research on sustainable tourism development strategies is becoming increasingly important. By 

understanding and implementing the right strategies, tourism's potential to deliver sustainable 

economic benefits can be enhanced, while minimizing negative impacts on the environment 

and local communities (Ran, 2012). 

Modern life has put great pressure on our natural environment. One of the most affected 

sectors is the tourism industry, which in turn has become a major focus for conservation efforts 

and sustainable development. In response to these challenges, sustainable tourism development 
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strategies are becoming increasingly important (Carter et al., 2015) . In this era, raising 

awareness of the importance of environmental and cultural preservation, while also promoting 

balanced economic growth, is key in achieving sustainable tourism goals. Tourism has become 

one of the fastest growing economic sectors in many countries around the world (Khan et al., 

2020). However, uncontrolled growth often results in negative impacts, such as environmental 

damage, biodiversity loss, and cultural damage. Therefore, a sustainable tourism development 

strategy is needed to ensure that the economic benefits generated by this industry are not 

achieved at non-renewable environmental costs (Go & Kang, 2023). 

The negative impact of tourism on the environment and culture is a major concern in 

sustainable tourism development. An increase in the number of visitors often leads to 

degradation of the natural environment, such as damage to coral reef ecosystems, destruction 

of wildlife habitats, and increased air pollution and waste (Eichelberger et al., 2021). In 

addition, uncontrolled tourism can also threaten the preservation of local cultures and 

traditions, by encouraging cultural homogenization and commercialization of unique cultural 

aspects (Roxas et al., 2020). The challenge in developing a tourism strategy that pays attention 

to sustainability in all aspects involves various stakeholders who have diverse interests. 

Coordination between governments, the tourism industry, local communities, and non-

governmental organizations is often complex, especially in integrating aspects of sustainability 

such as environmental conservation, social welfare, and economic well-being (Rasoolimanesh 

et al., 2023). In addition, financial and policy challenges can also be obstacles in implementing 

sustainable tourism strategies effectively. 

A number of recent studies have highlighted various aspects related to sustainability in 

the context of tourism, including an understanding of environmental impacts, cultural 

preservation efforts, and local community participation in the management of tourism 

destinations. Research by  (Master, 2020) Identify that the integration of sustainability in 

tourism planning can bring long-term benefits to economic, social, and environmental 

development. They highlighted the importance of collaboration between government, the 

private sector, and local communities in designing sustainable strategies. 

In addition, other research by (Yachin &; Ioannides, 2020) highlights the important 

role of information and communication technology (ICT) in supporting sustainable tourism 

development. They emphasized that the use of ICT can improve the efficiency of tourism 

destination management, facilitate local community participation, and increase awareness of 

sustainability among visitors. This study illustrates how technological innovation can be a 

powerful tool in support of sustainability goals in the tourism industry. Thus, this latest study 

shows that a better understanding of sustainability aspects and the implementation of 

innovative strategies can play a key role in developing sustainable tourism in the future. 

Therefore, this study aims to explore sustainable tourism development strategies in a 

destination in coastal areas. 

 

Research Methods 
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This research is qualitative research with a case study approach. Using this approach, 

researchers can collect data on sustainability factors, such as environmental impact, local 

community participation, and economic sustainability, through journal analysis and analysis of 

other documents. By comparing case studies or tourism destinations that implement different 

strategies, researchers can evaluate the relative success of each approach in achieving 

sustainability goals. This approach allows researchers to identify key factors that contribute to 

the success or failure of a strategy, as well as to draw lessons from the experiences of other 

tourism destinations. Thus, comparative research methods can help in drafting more detailed 

and evidence-based recommendations for tourism practitioners, policy makers, and researchers 

in this field. 

 

Result and Discussion 

Sustainable Tourism Development Strategy 

The Sustainable Tourism Development Strategy (SPB) plays an important role in 

facing the challenges faced by the global tourism industry. First of all, it is important to 

understand that sustainable tourism integrates three main dimensions of sustainability: 

economic, social, and environmental ( Parmawati et al., 2020). The economic dimension relates 

to the inclusive and sustainable growth of the tourism sector, which takes into account equitable 

economic benefits and local economic development. The social dimension includes the 

participation of local communities in tourism development, the protection of indigenous 

peoples' rights, and the improvement of the quality of life for local residents. While the 

environmental dimension highlights the importance of preserving the natural and cultural 

environment, as well as mitigating the negative impact of tourism on natural resources 

(Duxbury et al., 2021). 

In discussing SPB, it should be noted that this strategy must include cooperation and 

involvement of all stakeholders involved, including the government, tourism industry, local 

communities, and non-governmental organizations. Close cooperation and inclusive 

consultation are required to formulate and implement effective strategies. This includes 

identifying the needs and aspirations of local communities, building capacity for sustainable 

tourism development, and strengthening policy frameworks that support sustainability goals 

(Irawan et al., 2022). Furthermore, SPB must also consider the challenges and obstacles faced 

in implementing sustainability strategies (Arintoko et al., 2020). Such challenges can be an 

imbalance between economic growth and environmental preservation, a lack of awareness of 

the importance of sustainability among stakeholders, as well as economic and political 

pressures to achieve rapid growth in the tourism industry. Therefore, the discussion of SPB 

should include efforts to address these challenges through collaborative approaches and 

progressive policies (Tien, 2022). 

In addition, it is important to identify examples of best and innovative practices in 

sustainable tourism development. Through case studies and analyses of tourism destinations 

that have successfully implemented SPB, we can learn from their experiences and apply the 
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lessons learned in relevant contexts. It can also be a source of inspiration for tourism 

practitioners and policy makers in their efforts to create sustainable and highly competitive 

tourism destinations (Roxas et al., 2020). SPBs should emphasize the importance of continuous 

evaluation and monitoring of the implementation of proposed strategies. Careful evaluation 

and systematic monitoring will help identify successes and failures in achieving sustainability 

goals, as well as determine the necessary corrective measures. Thus, the discussion of SPB 

should highlight the importance of a sustainable planning cycle that involves continuous 

evaluation, renewal, and adjustment in order to achieve sustainability goals in the tourism 

industry (Mamirkulova et al., 2020). 

 

Development of Environmentally Friendly Infrastructure 

In the context of sustainable development. Environmentally friendly infrastructure not 

only takes into account current human needs, but also takes into account the ecological balance 

and preservation of the natural environment. One aspect that needs to be considered in the 

development of environmentally friendly infrastructure is the use of clean and renewable 

natural resources, as well as technologies that reduce carbon emissions and negative impacts 

on the environment (Bethoux, 2020). With environmentally friendly infrastructure 

development, it is important to consider various factors, including aspects of design, 

construction materials, and the construction process. Environmentally friendly infrastructure 

design must take into account energy efficiency, the use of recycled materials, and the 

reduction of construction waste. In addition, the selection of sustainable construction materials, 

such as recycled materials or environmentally friendly materials, is also key in minimizing 

carbon footprint and other negative impacts (Baloch et al., 2023). 

Furthermore, the development of environmentally friendly infrastructure must also pay 

attention to sustainability aspects in infrastructure management. This includes maintenance, 

maintenance and operational management of infrastructure to ensure that its use remains 

environmentally friendly throughout its useful life. Strategies such as the use of green 

technology in infrastructure operation and maintenance, as well as the implementation of an 

effective environmental management system, can help ensure that the infrastructure built 

continues to contribute positively to environmental sustainability (Umar et al., 2020). Green 

infrastructure not only provides environmental benefits, but can also provide significant 

economic benefits, such as energy savings, increased operational efficiency, and new job 

creation in related sectors. In addition, environmentally friendly infrastructure can also 

improve the quality of life of local communities by providing better access to basic services, 

such as clean water, transportation, and sanitation. Progressive policies, such as tax incentives 

for green technologies, regulations that limit carbon emissions, and support for the 

development of renewable energy, can provide a strong impetus for the development of 

environmentally friendly infrastructure. In addition, cooperation between the government, 

private sector, and civil society is also important in creating a conducive environment for the 

development of environmentally friendly infrastructure. 
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The development of environmentally friendly infrastructure should highlight the 

importance of education and public awareness in supporting the transformation towards more 

sustainable infrastructure (Master, 2020). Education and public awareness can help accelerate 

the adoption of green technologies, promote more sustainable lifestyles, and support policy 

changes needed to create a more sustainable environment. Thus, this discussion must recognize 

that the development of environmentally friendly infrastructure is not only a technical 

challenge, but also a complex social and political process that requires broad support from the 

community. 

 

Conclusion 

From the results of this study it can be concluded that sustainable tourism development 

requires a holistic approach that takes into account economic, social, and environmental 

aspects. This case study provides a deeper understanding of various strategies that can be 

applied to achieve sustainability goals in the tourism industry, including the importance of local 

community participation, selection of environmentally friendly technologies, and 

implementation of supportive policies. By taking into account various factors that influence 

sustainable tourism development, this study provides valuable guidance for tourism 

practitioners, policy makers, and researchers in their efforts to create tourism destinations that 

are sustainable, highly competitive, and pay attention to the welfare of all stakeholders. 
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